cloud
accelerators

can you help
public sector
customers take
the first steps
to the cloud?

“We work with our customers
to do an assessment, evaluate
which applications make the
most sense to migrate to a
cloud platform, and then assist
them with the migration.”

Alfredo Guzman

Director of Emerging
Technologies, MicroTech

With cloud computing, you aren’t tied down to just one
vendor or one solution set. Instead, you have the ability
to expand or burst quickly onto other platforms. As a
result, your organization is much more flexible and agile.

About microTech
• Solutions Provider founded in 2004
• Provides systems integration, technology services, product
solutions, unified communications & collaboration, cloud
computing, and innovation & integration
• Serves the public sector & Fortune 500 enterprises,
managing over half-a-million tech users daily
• 3 main data centers across the United States

For more information, visit microtech.net
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Career Highlights
• Oversees the Innovations &
Integrations Center that delivers
cloud computing capabilities
• Previously worked at CSC & 3Com
• Earned a BSEE & BS Computer
Engineering degree from George
Mason University
• Personal interests: former
professional kick boxer & big fan of
Mixed Martial Arts (MMA)
Alfredo Guzman
Director of Emerging Technologies,
MicroTech

Tell us about the cloud services you offer.
At MicroTech, we are mainly focused on private cloud solutions. Although our
customers are interested in public cloud offerings, we find that they aren’t
quite ready for them. Instead they are taking their first steps with on-premise
private clouds. This is especially true in the federal space, as these customers
still want to maintain a certain level of control. So we leverage the CA
AppLogic® cloud platform and our Microcloud family of products to create a
self-contained data center infrastructure that is mobile and modular.

We leverage the
CA AppLogic
platform to create
a self-contained data
center infrastructure
that is mobile
& modular.

All the system power, storage and networking is delivered on the AppLogic
cloud platform, giving our customers an on-premise private cloud
infrastructure that enables hosting services from day one. We also get
them set up in case they want to move to a hybrid cloud infrastructure in
the future.

What cloud computing trends are you seeing in the
federal space?
It’s very interesting because federal agencies are not exactly tripping over
each other to get into cloud computing, but there is a lot of interest there.
Agencies are doing their research, but I think they are waiting to see who is
going to make the first move. Some agencies have started to migrate their
applications to the cloud, such as email, but others are still very leery about
the security of cloud computing.
So one of the ways we help address their concerns is by bringing the cloud
to them through an on-premise private cloud infrastructure. It enables a
“try before you buy” approach where they can test out a cloud infrastructure
and see how it works with their environment. MicroTech will work with them
to do an assessment, evaluate which applications make the most sense to
migrate to a cloud platform, and then assist them with the migration.

What are the biggest benefits of cloud computing?
Everyone seems to be looking for ways to reduce their costs. And while cloud
computing does help with that, the biggest benefit is making your organization
run more smoothly. With cloud computing, you aren’t tied down to just one
vendor or one solution set. Instead, you have the ability to expand or burst
quickly onto other platforms. As a result, your organization is much more
flexible and agile.
Why did you choose the AppLogic cloud platform?
We had evaluated many different offerings, including OpenStack, VMware
and others. But at that time, we were competing for a private cloud contract
with the Army, and AppLogic was the only solution that addressed all their
requirements. So now, the AppLogic cloud platform is the foundation for all our
offerings. It works seamlessly with our Microcloud family of products and it is
vendor-agnostic.

To learn more about
MicroTech, visit microtech.net

So whether we are selling HP, Dell, SuperMicro or another product, it doesn’t
matter. The AppLogic cloud platform will work with any of them. We find
that our customers have a variety of different systems—every environment is
unique. The ability to build a cloud on top of any of those systems is something
that is very important for us.
What do you think is the biggest obstacle with cloud computing and
what advice would you give a customer just getting started?

To learn more from cloud
service providers working
with CA Technologies, visit
ca.com/cloudaccelerators

The initial obstacle we see with our customers is in defining what cloud is
and what it will do, not only for their organization, but for their job as well. So
we go in and provide a site assessment for our customers and work with them
to deploy a cloud infrastructure that allows them to see exactly what the
cloud can do for them. And when we do, we’re seeing a lot of those roadblocks
come down.
My advice to customers who are just beginning on their cloud journey is to do
their homework and choose a service provider who has their best interests at
heart. And above all else, pick a cloud computing platform that’s going to let
them be agile and help them take those next steps on their cloud journey.
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